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AHHOTALUSA

B coBpeMeHHBIX yCIOBUSAX XO35CTBOBaHUS BOIIPOCHI YIIPABIEHUS TECHO CBSI3aHbI C HOBbI-
MU 3HaHMSMU U MHHOBALMAMU. YINPABJICHHE 3HAHUSIMU B OpPraHU3alliU CTAHOBUTCS BaXKHBIM
SIIEMEHTOM MEHEKMEHTA, BIHSIONIETO B KOHEYHOM UTOTe Ha d(PPEKTUBHOCTH TOM WIIM MHOU
opranuzaiuy. OBiajieHue 3HAHUSAMU, UX PACIPEesICHUE U HCIIOIb30BAHNUE CTAHOBATCS IJIaB-
HBIM HCTOYHUKOM U KIIFOUEBBIM (PAKTOPOM Pa3BUTHSI MaT€pUaIbHOIO U HEMAaTepUaIbHOIO MPo-
M3BOJICTBA, OOECIICUEHHsI YCTOHYMBOTO SKOHOMHYECKOTO pOCTa opraHu3anun. HoBbele 3HaHMS
B 00JIaCTH MEHEKMEHTA M YIPABJICHUE UMH SBIISIOTCS B3aMMOCBS3aHHBIMU (haKTOpaMH, TIPH-
3BaHHBIMU (DYH/ITAMEHTAJIbHO MU3MEHUTh OPraHU3AIMIO0 YEJIOBEUECKON IESTENLHOCTU U CEpPhE3-
HO TIOBBICHUTS €€ 3 pekTrBHOCT. ObecTeueHre MprcrocoOIsieMOCTH YITPABICHHS 3HAHUAMHE K
HOBBIM YCJIOBUSIM SIBIISIETCS OHOM M3 Ba)KHBIX 337a4 COBPEMEHHOU opranuzanuu. Ha 3nHanusax
0a3MpPyIOTCSl XO3SMCTBEHHBIC U YIIPABJICHYECKHE OTHOIICHUS, BBISBISIIOTCS MPEATIOUYTEHUS XO-
3AUCTBYIONINX CYOBEKTOB, IIPOMCXOMUT OOMEH M MOCTaBisieTcss HHpopmanus Ha peIHKH. OT-
CyTCTBUE MH(OPMAIMK MPUBOAUT K KPaxy PHIHKOB U MPETATCTBYET MX CO3IaHUI0. Takke pac-
CMAaTpPUBAIOTCS] HHCTPYMEHTHI YIPaBJICHUS 3HAHUSIMU B COBPEMEHHBIX OpraHU3alysiX Ha Tanax

H3BJICUCHUA 3HaHI/II\/JI, HX aHaJIM3a ¥ 0OMeHa 3HAHUSMU. YTBep)KI[aGTCH, YTO OJHA M3 KIIIOYCBBIX
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3a7a4 OpraHu3alyu 1 YIIpaBJICHUA — 3TO 0606HI€HI/IC OIIbITA YIIPABJICHUA 3HAHUAMM, €TI0 BCECTO-
pOHHI/II\/'I aHaJIn3, BbISIBJIICHUC BO3MOKHOCTEH HMCITOJIB30BAHHS HOBBIX OpraHru3allMOHHBIX MOAC-

JIel ¥ METOJIOB C YYE€TOM KOHKPETHBIX CUTyalluii K OCOOEHHOCTEN XO3SHUCTBYIOUINX CyObEKTOB.

J1si DMTHPOBAHUS B HAYYHBIX HCCJICI0BAHUAX
TaBacuesa 3.P., [TosamoroB A.W. YnpasneHue 3HaHUSAMU B COBPEMEHHON OpraHu3anuu //

OKOHOMHUKA: BUepa, cerons, 3asrpa. 2017. Tom 7. Ne 3A. C. 75-84.

KiroueBnble ciioBa
3HaHI/Ie, ynpaBJIeHI/IC 3HAaHUAMH, MCHCIKMCHT 3HaHHﬁ, OpFaHI/I?:aIII/ISI, I/IHCTp}IMeHTBI

YHOpaBJICHUA 3HAHUSAMU.

AKTYaJIbHOCTH BOIIpOCa

Imobanu3anus U KOHKYpPEHIUS HAa MUPOBBIX PBIHKAX, OBICTPOE pa3BUTHE U BHEApPEHUE WH-
HOBAIIMOHHBIX MH()OPMALIMOHHBIX TEXHOJIOTUH, a TAKKe MOBBIIICHHE TEXHOJIOTHYECKOTO YPOBHS
MIPOU3BOACTBA SBJSIOTCS OCHOBHBIMH MPUYMHAMU BO3HUKHOBEHHUS MEHEKMEHTa 3HaHUU. O0b-
€KTOM HCCIIEZIOBaHUS HAYyYHOTO HaIpaBiieHUs «MEeHeIKMEHT 3HaHUN ABISIOTCSA 3HAHUS, KOTO-
pbI€ CO3MAI0TCS U UCTIONB3YIOTCA B opranmn3anusx [Kapnayx, 2011, 109].

Konkypentnas 60pn0a 3a TUAUPYIOIIee MECTO Ha PhIHKE MEKy OPTaHU3aIUSIMH TTOCTETIEHHO
JieNlaeT UHTEIJUICKTYaIbHbIN KalmuTal KaXI0M U3 HUX CTPAaTerH4ecKUM pecypcoM. BonbmmHCTBO
opranuzainuii He MoxkeT 3((HEeKTUBHO UCIIONIb30BaTh MHTEIIEKTYaIbHbIE PECypChl, KOTOPBIMHU BIIa-
JIeeT, MOToMY 4TO He ymeeT. OCHOBa MHTEIUIEKTYaIbHOTO KalluTala — 3HaHHs, KOTOpbIe HaJl0 pac-
CMaTpuBaTh HE C MO3UIMI 3/[PaBOTO CMBICIA, KaK JyMaeT OOJNBIIMHCTBO PYKOBOJUTENEH, a KaKk
CIIOXKHBII OOBEKT yIpaBICHHUS.

Ha coBpemenHom stane mo-HactosimeMmy 3¢ ¢GeKTHBHas OpraHu3anys HECOMHEHHO J0JDKHA
3aHMMAThCS yTpaBlIeHUEeM 3HaHUSIMHU. [|J1g Hauana paccMOTpUM OCOOEHHOCTH 3HAHMSI KaK pPecyp-
ca, MOAJIEKAIET0 YIPABICHUIO:

— YEJIOBEK SIBIISICTCSI HOCUTEJIEM 3HAHUS M MOXKET TIepe/iaBaTh €ro HEOrpaHMYEHHOE KOJTMUECTBO
pa3. COOTBETCTBEHHO, Y 3HAHHSI MOXKET MOSIBUTHCSI HEOTPAaHMUEHHOE KOJIMYECTBO BIIa/ICNbLIEB;

— 3HaHHE He MOoJBepraeTcs N3HOcy. MOXHO yTBEpKIaTh 0OpaTHOE: 3HAHHE MPU MOCTOSTHHOM
HCIIONIb30BAaHUH UMEET CBOMCTBO CTAHOBUTHCS 0OJIee IIEHHBIM M Pa3BUBATHCS;

— 3HaHUeE Bceraa BUpTyanbHO. OHO MOXET OBITh CIEAYIOUINX BUOB: IBHOE U CKpbITOE. B 3a-
BHUCHUMOCTH OT HUX 3HAHUE MOXKET IPUMEHSATHCS MO-PA3HOMY.

Hcxons u3 aToro HeoOXoanuMo chOpMUPOBATh HOBBIM yNpPaBICHUECKHUM MOIXO0, YUUTHIBAIO-
LA DTU OTIINYUSL.

VYnpapieHue 3HaHUSIMU — 3TO HEMPEPBHIBHBIN MPOIECC, KOTOPBINA HAMpaBiIeH Ha CO3[JaHKe, Ha-

KOIJICHHE M UCIIOIb30BaHNE 3HAHUM B OopraHu3anuu. OCHOBHBIM KpUTCPUCM €TO 3(1)(1)6KTI/IBHOCTI/I
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MOXHO CUHUTaTb BO3MOXKXHOCTH pa6OTHI/IKa opraHu3alru MOJIYy4YHUTb H€O6XOZ[I/IMO€ 3HaHHUEC BOBpPC-

MsI, 94TO OyZIeT CITocOOCTBOBATh €r0 CBOEBpEMEHHOU peanu3anuu [ Stewart, 2007].

Heap n k1accupuKausa HHCTPYMEHTOB /ISl ee J0CTUKeHU S

HCJ'ILIO YHOpaBJICHUA 3HAHUSIMU SIBJIACTCA 06Hapy>KeHHe W HAIIpaBJICHUC I/IH(I)OpMaLII/II/I, OIIbITa
n HpO(I)eCCI/IOHaJ'II/BMa pa60THI/IKOB BO Oyaro opraHnuzanuvu, Ijist Toro, YTOOBI MOBBICUTH KAue€CTBO
O6CJ'Iy)KI/IBaHI/I$[ KJIMCHTOB, 3aKa34YMKOB U ITIOCTABIIHUKOB.

HccnegoBanue 3TamnoB yupapJICHUSA 3HAHUSAMU JACT BO3MOKHOCTD BBIACIICHUS TPCX I'PYIIIT UH-

CTPYMEHTOB: U3BJICUCHUE, aHATTN3, OOMEH U Iepenada 3HaHui (tadm. 1).

Taonuna 1. Kinaccudgukanus HHCTPYMEHTOB YNIPABJICHUS] 3HAHUSIMU B OPraHU3alMsAX

JTansl ynpasJIeHHs
3HAHUSIMH
W3Bneuenne 3HaHMHA 1) TpynmoBsIe (KpyTIBIi CTOJ, METO MO3TOBOTO MITypMa H T. 11.);
2) HHANBUAYaIbHBIE (METO HHTEPBBIO, HAOTIONCHNSA);
3) arTecTanus paOOTHUKOB
AHanu3 3HaHUH 1) pa3zpaboTka HabOpa KOMIIETEHIIUH 110 JTOJDKHOCTH;
2) METOJl aHKETHPOBAHUS;
3) aHaM3 ¥ OLIEHKA OU3HEC-TIPOLIECCOB B OPraHU3alUH;
4) peanm3anys onepanny «TalHbli TOKYIIaTelby

HNHcTpymMeHTBI

OObwmeH u epeada 3HaHUK | | ) IPOM3BOACTBEHHAS IPAKTHKA, HACTABHUIECTBO;

2) onTuMU3aya OM3HEC-TIPOIIECCOB OPTraHU3AIINH;

3) cnenmanbHBIe IPOTPAaMMHBIE CPENICTBA;

4) ucronp30BaHUE MOAENEl opraHu3anuy 3HaHNH « COKPOBHUIITHHIIA» U « YKa3aTelby;
5) MCTIONB30BaHKE IPOTpaMMBI « MeMyapHHIK»

3agauun uccjie10BaHuA

Briensiior aBe OCHOBHBIE 33a4M yripaBieHHs 3HaHUsAMH. [lepBas 3a1ada — 310 3 deKTHB-
HOCTb, 3HAaHUS UCIIOJIB3YIOTCS JUISl MIOBBILICHUS TPOU3BOIUTEILHOCTH TPYAA MOCPEACTBOM POCTa
OBICTPOJICHCTBUS WM COKpAILlEHHs 3aTpaT. BTopas — MHHOBaLMHU, KOTOPast BKIIOYAeT UCIIOIb30Ba-
HUE MHHOBALIMOHHBIX TOBAPOB, YCIIYT, TEXHOJOTHI, OPraHN3allUOHHON CTPYKTYPbI NPEIIPUATHIH,
OHM3HEC-TIPOIIECCOB.

B coBpeMeHHBIX YCIOBHUSX XO3S1CTBOBAHUS OPraHMU3ALMOHHBIC, YEIOBEUECKHE M TEXHOJIO-
TMYECKUE KOMIIOHEHTHI 3HaHUH SBISIOTCA HanOosee akTyajdbHbIMH. [loaToMy HeoOXomumo no-
O6uBaTbcs (POPMHUPOBAHUS TAKOTO MOAXO/AA K YNPABICHUIO 3HAHUSMH, KOTOPBI MHTEIPUPYET U
yYpaBHOBELIMBAET BbILIECHA3BaHHbIE KOMIIOHEHTHI [TaBacuesa, Torysosa, 2016]. Opranuzauusam,
KOTOPBIE XOTAT UJITH B HOT'Y CO BpEMEHEM, HE0OX0IMMO TIOCTOSSHHO YMEHbIIATh 1e()UITUT 3HAHUH.
Takum 00pa3om, OHU JOJKHBI IIOCTOSHHO, HEMTPEPBIBHO pPeIlIaTh TAKUE BaXKHBIC 33/1a4H, KaK:

1) co3nanue 3HaHMIA;

2) yCcBOCHHE 3HAHMIA;

3) nepenaya 3HaAHUIA.
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YupasjieHue 3HAHUAMHA

OpHol U3 OCHOBHBIX (DYHKIMH yNpaBIeHUs 3HAHUSMHU SBISICTCS CO3JaHUE U peanu3alus
Pa3IUYHBIX METOJOB B 3aBUCUMOCTH OT CHEHU(DHUKU KaXJAOro dTara OpraHu3aluu npuodopere-
HHMS, CO3/1aHUSI U OCBOCHMS HOBBIX 3HaHUW. B Hacroslee Bpemsl ONPENEISIIOTCA T€ WU UHBIE
MOAXOAbI K Pa3AEICHUIO IIPOLECCa YIIPABIECHUS 3HAHUSMU Ha dTanbl C Pa3HOM CTEIEHBIO JIeTa-
nu3anuu. B Tabn. 2 Mbl IPUBOAUM BapHUAHT, KOTOPBIM YUYUTHIBAET HE TOJIHKO UMEIOIINECS MPE-
JIO’KEHUS, HO U peajbHBIC IIeJIM U MOTPEOHOCTH OOHAPYKEHUS U HUCTIOIb30BaHMs HEOOXOIUMBIX
3HAHUM.

Ha srane «Onpenenuts)» BaXXHOU 3a7a4eil OpraHu3aIiy SBISETCS HEOOXOIUMOCTh OTpeee-
HUS TOTO, KaKMe 3HAHUS UMEIOT OCHOBOIOJNATA0IIee 3HAYCHHE TS ee ycrexa U 3 (HeKTUBHOCTH
pasButus. B 3T0if cBsI3u HEOOXOAMMO OIICHUTH CTEIIEHh KOMIIETEHITUH KaXKI0TO paOOTHUKA B TOM
WM MHOM oOmactu 3HaHui. Ha aToM 3Tarne pa3pabarbIBaroTCs pa3IU4HOTO BH/Ia 00yYaOIINe Mpo-

Ir'paMMBbl U CUCTCMBI obOecrieucHus.

Tabnuna 2. Itansl ynpasJjeHus: 3HAaHUAMHA

ITanbl Hean

Omnpenenuts | Kakue 3HaHMS NMEIOT OCHOBOIIONATAIOIIEE 3HAUCHUE [UIsl ycTexa U 3(h(heKTHBHOCTH Pa3BUTHS

OpraHu3aLuH

Cobparb [Tonyuenne UMEIOIMXCsl 3HAHNH, HABBIKOB, KOMIIETEHIIMH, CIOCO0O0B M KBAIU(HKALIIH

BriGparb AHanm3 HeNnpepbIBHOTO IIOTOKA COOPaHHbIX, OPIraHM30BaHHBIX 3HAHHUMH, OLICHKA UX TIPUTOAHOCTH U
3 PEKTHBHOCTH

XpaHuTh ['pynmupoBKa 1 BKJIIOYEHHE B KOPIIOPATUBHYIO MAaMATh OTOOPAaHHbIX 3HAHHH

Pacnipenenuts | M3BiieueHue 3HaHHIH U3 KOPIIOPATUBHOM IaMSITH JJIs TOTO, YTOOBI OHHM CTAJIM JOCTYITHBIMU IS
PUMEHEHHS

[Tpumenuts | Mcrosnp30BaHue 3HAHWH NPH pean3alMuy 3a/JaHni, yPEeryJTUpOBAaHUHU NTPOOIEM, YTBEPKICHUN
pelIeHHH, TOUCKe UAeH U T. A.

Co3nath PackppIBatoTCsl HOBBIC 3HAHMS C MOMOIIBIO PA3INYHBIX CPE/ICTB

IIponats Pa3pabarbIBatoTCsl HOBBIE TIPOYKTHI U YCIYTH, CO3/IaHHBIC HA OCHOBE MHTEJICKTYAIbHOTO KallnuTa-
J1a, KOTOpPBIE MOTYT OBITh MPOJAHBI 3a ITPEAEIaMH OpTaHH3aAIIH

Ha srane «Co6parb» 0OCHOBHOM 3a/1aueii SIBNsI€TCSI HEOOXOAUMOCTD MOTYUYEHUS UMEIOIINXCS
3HaHUM, HaBBIKOB, KOMIIETEHIIUH, CTIOCOO0OB M KBaIH(pUKALNHU, KOTOpbIe TPeOYyIOTCs IS pas-
paboTKU TOMEHOB 0TOOpaHHBIX 0a30BBIX 3HaHMU. Crenytonuii atan « Beiopars» npenycmaTpu-
BaeT aHaJU3 HEMPEPBHIBHOIO MOTOKAa COOpPAaHHBIX, OPraHW30BAHHBIX 3HAHUN, a TaKXKE OLEHKY
WX TPUTOJHOCTU U 3P dekTuBHOCTH. Heo0XonuMo yCTaHOBUTH LETBHYIO CTPYKTYPY Kak sSapo
KOOpAMHAIUY U KiaccU(UKAIINU 3HAHUN, KOTOPbIE ITpeIHa3HAuCHBI AJis XpaHeHus B 06aze. Jrarm
«XpaHUTb» TpeAHAa3HAUYEH JUIsl TOTO, YTOOBI CIPYNIUPOBATh W BKIIOUYUTH B KOPIIOPATHBHYIO
naMsTh BeIOpaHHbIe 3HaHUSA. DTan «PacnpenenuTsy mpeaycMaTpuBaeT U3BICUCHHE 3HAHUN U3
KOPIOPaTUBHOM MaMATH ISl TOTO, YTOOBI OHU CTaJIM TOCTYIHBIMU JJi MpuMeHeHus. Ha srame
«IIpuMeHUTHY» paccMaTpPHUBAIOTCS U UCIONB3YIOTCS TpeOyeMble 3HaHMS MPU peanu3aluu 3aja-
HUM, ypEeryJIUpOBaHUH MPOOJIeM, YTBEPKACHUN PEIICHUH, MTOKCcKe uaen u T. 1. Ha stane «Co3-

JAaTb» PACKPLIBAKOTCA HOBBIC 3HAHUA C ITIOMOIIBIO TAKHUX CPECACTB, KaK Ha6J'IIOI[eHI/Ie 3a HOTp€6I/I—
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TeasMU, oOpaTHas CBA3b OT IMOKYMATENs U €€ UCClIeJOBaHue, IPUUNHHO-CIIEICTBEHHBINA aHaJu3,
3TaJOHHOE TECTUPOBAHUE, JyUlIUe MPAKTUUECKUE MPUMEPHI, OIbIT, KOTOPbII MpuoOpeTeH npu
COBEPILEHCTBOBAHUH OM3HEC-IIPOLIECCOB U MIPOEKTOB MO PAllMOHAIN3AUU U ONITUMU3ALUHU TEX-
HOJIOTUYECKOTO TMpoIiecca, KpeaTuBHOE MbIlIeHue U T. 1. [MuibHep, 2003, 57]. Ha 3akiroun-
teabHOM dTane «lIpogars» pazpabaTbiBalOTCsl HOBbIE IPOIYKTHI U YCIYTH, CO3/1aHHbIE HA OCHO-
B€ MHTEJJIEKTYyaJIbHOTO KanmuTaja, KOTOpble MOTYT ObITh IPOAAHbI 32 MpeieaMi OpraHU3aluu.
Jlnst Toro yToObI AaHHBIM 3Taln CTajl OCYLIECTBUMBIM, MPEABIAYIIUM 3TarnaM HeoOXO0IUMO J0-
CTUYb OlpeziesieHHON (a3bl 3pesnoctu [AHHEHKOB, 2011].

Opranuszanuu B CBOEH AESITENbHOCTH BCEIrJla OCHOBBIBAJIUCH HA 3HAHUSAX TOTO, YTO M Kak
Jienarb, HO 0OBIYHO CUMTANU 3TO caMo co0oi paszymerouiumcs. [loBbliaeTcss SKOHOMUYECKOE
3HAQUYCHUE 3HAHUM M OCO3HAHME UX BAKHEHUIIEH pOJIM Uil OPTaHU3AIMOHHOTO BBDKHMBaHHWS. B
Halll¥ THU OpraHu3alusM He0OXOAUMO yIPABISITh 3HAHUSAMHU, BKJIaAbIBaTh OOJIBIINI 00bEM HH-
BECTHUIUI B pa3pabOTKy, XpaHEHUE U MPUMEHEHHUE 3HAHUN, KOTOPBIE SIBIISIIOTCS OAHUM U3 IJ1aB-
HBIX PECYpPCOB.

Kak Obu10 cKa3aHO BbIIIE, MOJXOJ K YNPABICHUIO 3HAHUSIMHU, KOTOPBIH YpaBHOBEIIUBACT U
UHTETPUPYET OpraHU3al[MOHHbIE, YETIOBEYECKHUE U TEXHOJIOTUYECKUE KOMITOHEHThI 3HAHUN, UMEET
ocoboe 3HaueHue. MirnopupoBanre KOMIIOHEHTOB Y€JI0BEYECKOrO (hakTopa, MPOU3BOJCTBEHHOIO
IpoLecca U TEXHOJOTUH BbI3bIBAET Pa3HbIE IOTPEIIHOCTH U YITYILICHHUS.

OrpoMHO BO3JIEHCTBHUE JIUAEPOB Ha OPraHU3aLMOHHYIO KyJIbTypy U oOyueHue. PykoBonute-
JISIM BBICILIETO 3B€Ha HEOOXOAMMO MOCTOSHHO OCYIIECTBIISATH PA3HOTO pojia KyJIbTYpHbBIE ITepemMe-
Hbl. PykoBomuTenu B O0JIbIIel CTENIEHN OTBETCTBEHHBI 32 TO, YTOOBI OpPraHM3aIUs CTaia BEIOMOM
3HaHUAMU. JIHIepbl UMEIOT OrPOMHOE BIUSHUE HA OPraHU3aLMOHHYIO KYJIBTYpY, TaK KaKk OHH JI0-
BOJIAT 71O paOOTHUKOB OpraHU3alluy IUIaHbl B 001acTH OOHOBJIEHHUS, pacpeaesieHUs] U UCTI0Ib30-
BaHus 3HaHUN. COBpEMEHHbIE CUCTEMBI YIPABICHUS 3HAHUSIMU, 110 CYTH, IEPECEKAIOT OpraHu3a-
LMOHHBIE TPAHUIIbI, TEM CaMbIM YKPEIUIAIOT KOMMYHUKALUU, MOAU(PUIIMPYS MECTHOE 3HAHUE B

OpraHnu3allMOHHOC.

KoMmoHeHTHI 3HAHU I

I{OCT}/HHOCTB I/IH(I)OpMaLII/II/I — BayKHEMIIast HpO6J'IeMa MOACPHHU3AIIUU IIpOoHecCa NOCTYyIa K
3HaAHHAM. HOBTOMy HX pacClipOCTPaHCHUC — LCJIb MHOT'UX ITPOCKTOB. Eciu TOBOPUTH O mexrol10-
cUYeCKUX KOMNOHEeHmdax 3HaHI/II71, TO TCXHOJIOI'HA OJHa HC criocoOHa YpEeryiampoBaTb BO3HUKAKO-
e HpO6J'ICMLI HJIn C(I)OpMI/IpOBaTL HCOGXOI[I/IMBIG yCJI0BUS IJId oOMeHa 3HaHUsAMH. Tak Kak pe-
3YJBTATUBHOCTD YIPABJIICHHUA 3HAHUSAMU 3aBUCUT OT YCHeLHHOﬁ HHTCIrpaniun J'IIOI[CIE, ponueccoB u
TCXHOJIOI Hﬁ, HEIIOJHOIICHHBIN YPOBCHb pa3BUTUA KaXKJ1I0M U3 ATUX o0acTe MOXKeT OIrpaHU4UThb
pacupeaciiCHUC U IpUMCHCHHUC 3HAHUH.

OCOOCHHO MOXKHO BBIJICIINThL TAK HA3BIBACMBIC OopearHuzayuoHHble 3HAHUA, OCHOBAHHLIC Ha

CIIOCOOHOCTH OopraHu3al K UKBMCHCHUAM C ICJIbIO BEIDKUBAHUSA U PA3BUTHUA. OpFaHI/ISaHI/IOHHLIe
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3HaHUS COBEPILEHCTBYIOTCS 3a CUET 3HAHUHM KaXJ0ro pabOTHHKA M colepKaT HabOp METOJOB,
MIPUHIIMIIOB, HABBIKOB U MIPaBUJI, KOTOPbIE 00€CTIEUNBAIOT JAEJIOBYIO0 aKTUBHOCTh OpPraHU3aINH U €€
KaJIpOBBIN ITOTEHIMAT.

OcBoeHMEe 3HaHHUM, WX PACIPOCTPAHEHUE M MPUMEHEHUE CTAHOBATCS BA)KHEHIIMM HMCTOY-
HUKOM U IVIaBHBIM (DaKTOpPOM COBEPIICHCTBOBAHUS MaTepHaIbHOTO M HEMAaTepUaJIbHOTO MPOU3-
BOJICTBA, 00ecrieyeHus: CTaOUILHOTO YKOHOMUYECKOTO POCTa OpraHU3aluu. YIpaBlIeHUEe HOBBIMU
3HAHUSMU U HOBBIE 3HAHMS B OOJIACTU YIPABJICHUS SBISIOTCS B3aUMOCBSI3aHHBIMU (PaKTOpamH,
KOTOpbl€ MpHU3BaHbl (QYHIAMEHTAIBHO M3MEHUTh OPTaHU3AlMI0 YEJIOBEUECKOH JesTeNbHOCTH U
pe3Ko MOBBICUTH €€ IPhekTuBHOCTH B XX Beke.

Ha 3HaHMAX OCHOBBIBAIOTCS XO3AWCTBEHHBIE U YIPABIECHUYECKUE OTHOIIEHHUS, PACKPHIBAIOT-
CSl IPENOYTEHUS XO3SMCTBYIOIIMX CYObEKTOB, MPOUCXoAUT oOMeH mHpopmanueil. Henocrarox
nH(pOpMaIMU MPUBOJUT K KPYIIEHUIO PHIHKOB M TOPMO3HUT UX CO3/aHUE, IOATOMY oOecIieueHne
MIPUCIIOCOOIIEMOCTH YIPABICHUSI 3HAHUSIMH K HOBBIM YCJIOBUSIM SIBIISIETCS OJJHOM U3 ITIaBHBIX 3a-
Jlad COBPEMEHHOM OpPraHU3alnu.

Jnist Toro 4yTOOBI CTaTh KOMITAHKEHN, KOTOpPasi OCHOBaHa Ha 3HAHUSAX, OpraHU3alMi HEOOXOAUMO
CO3/1aTh «CNUPANL 3HAHULLY, TII€ HEU3BECTHbIE (HESBHbIE) 3HAHUS JOJKHBI ObITh BBISIBIEHBI U pac-
MIPOCTPAHEHBbI, YTOOBI CTATh YaCThIO MHMBUYaIN3UPOBAHHOM 0a3bl 3HAHUHN KaXJ10T0 COTPYIHU-
ka. Criupasib OOHOBIIIETCS KaXIbIil pa3 s MoAbeMa Ha HOBYIO CTYIIE€Hb, paciuupsis 0azy 3HaHMIA,
MPUMEHHUMBIX K Pa3JIMYHBIM 00JIACTSIM OpPraHU3alUu.

PanmonanbHbIM BISIETCS pacipocTpaHeHre 00pa3oBaTeIbHbIX PECYPCOB MHIUBHUAA B Teye-
HUE BCEW XHU3HU, a HE UX KOHIIEHTpPALUs B CTPOrO OMNPEAENICHHBIH NMepuoi. ITO Mpeanojaaraet
o0pa3oBaHME CUCTEMbI HETIPEPHIBHOTO MOCTOSIHHOIO 00pa30BaHuUsl C yU€TOM CaMOOOydeHus Npu

KOHCy.]'IBTaHI/IOHHO-MGTO)II/I‘-ICCKOI\/'I MOAACPIKKE.

3akioueHue

O606IJ_I€HI/IC OIIbITa YIPAaBJICHUA 3HAHUSIMU, €TI0 BCCCTOpOHHHI’I aHaJIn3, BBISIBJICHHUC BO3MOXK-
HOCTEH HCIIOJb30BaHMS HOBBIX OpraHnu3alluOHHBIX MOJEIeH U METOIOB C YUCTOM KOHKPCTHBIX
CI/ITyaI_[I/Iﬁ 1 0COOCHHOCTEH XO3SII7ICTByIOIJ_II/IX C}/6’bCKTOB CTAHOBATCA OJHUMH M3 KIIHOUCBLIX 3a1a4

OopraHu3alvu U YHIpaBJICHUS.
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Abstract

Under modern economic conditions the problems of management are closely connected
with new knowledge and innovations. The knowledge management is becoming an impor-
tant element of management influencing finally the efficiency of this or that organization.
Knowledge getting, their distribution and use are becoming the most important source and
a key factor of the development of the material and non material production, provision of a
stable economic growth of an organization. New knowledge in the area of management and
their control are interrelated factors meant to change fundamentally an organization of the hu-
man activity and to increase considerably its efficiency. The provision of the adaptation of the
knowledge management to new conditions is one of important tasks of a modern organization.
The knowledge is the basis for economic and managerial relations. The preferences of eco-
nomic actors are displayed. The exchange and supply of the information to the markets take
place. The absence of the information leads to market failures and prevents their creation. The
instruments of management by the knowledge in modern organizations at the stage of knowl-
edge extraction, their analysis and knowledge exchange are shown. It implies the creation of
the system of continuous life long learning and self education with the help of methodical and
consulting support. It is stated that one of the key tasks of an organization and management
is the generalization of the experience, its multilateral analysis, search of the opportunities of
new organizational models and methods taking into account typical situations and peculiari-

ties of economic actors.
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