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Abstract

The article reveals the importance of intercultural communication, considers the main
approaches to teaching foreign languages at the present stage. The authors state that mastering the
language, students must penetrate into another system of values and life guidelines and integrate
it into their own picture of the world. In the article are considered three levels when
communication is possible: communicative, interactive and perceptual. The authors represent six
components in the concept of "communicative competence™, which must be considered in the
learning process: language, sociolinguistic, discourse, strategic, sociocultural and social. The
authors stress that to achieve understanding in intercultural communication, its participants must
not only know grammar and vocabulary of a particular language, but also know the cultural
component of the word’s meaning, the realities of another culture. It is mentioned that teaching
foreign languages in our country was reduced to reading texts. Teaching on the basis of only
written texts reduced the communicative language capabilities to the passive ability to understand
the texts, but not to create, not to generate the speech, but without it real communication is
impossible. The effectiveness of teaching foreign languages depends on many factors: the
conditions and culture of communication, rules of etiquette, knowledge of non-verbal forms of
expression. The authors point out that overcoming the language barrier is not enough to ensure
the effective communication between people of different cultures; to do it, it is necessary to
overcome the cultural barrier.
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Introduction

In the process of teaching foreign languages in Russia connected with Russia’s entry into the world
community, we can see a period of the goals’ and teaching methods’ revision, which, in its turn, leads
to changes of general methodology and specific methods and techniques in theory and practice of
teaching foreign languages.

In modern society, the practical knowledge of a foreign language is the main goal of not only
language, but also any education, as there is a growing need for specialists in various fields of
knowledge, practically speaking one or more foreign languages [Matyukina, 2017]. Therefore, the main
purpose of teaching a foreign language is forming a linguistic personality who is ready for real,
productive communication with representatives of other cultures at different levels and in different
spheres of life. In the foreground there is the need for verbal intercultural communication (establishing
personal contacts, telephone conversations, exchange of correspondence, presentations, meetings,
negotiations, participation in conferences and seminars). Language is the main exponent of cultural
identity; it is also the main intermediary in the intercultural communication process [Grushevitskaya,
Popkov, Sadokhin, 2002].

Thus, a foreign language speaker should not only correctly formulate his thoughts in a foreign
language, but also observe the cultural norms adopted by native speakers. Mastering the language, the
student must penetrate into another system of values and life guidelines and integrate it into his own
picture of the world. Depending on how adequately people understand the values of their culture and
compare them with the values of other cultures, people’s well-being is determined.

Integrative approach to teaching foreign languages

An integrative approach to teaching foreign languages in the context of the cultures’ dialogue has
become particularly important. The cultures’ dialogue assumes that the interaction of different pictures
of the world presented by communicants includes their logic, thinking, value meanings and is not
blocked, but stimulated through mutual understanding, tolerance and positive attitude.

Numerous studies of cultures’ interaction show that the content and results of diverse intercultural
contacts largely depend on the ability of their participants to understand each other and come to
agreement, which is mainly determined by the ethnic culture of each interacting party, people’s
psychology, the dominant values in a particular culture. In cultural anthropology, the relationships of
different cultures are called "intercultural communication”, which means the exchange between two or
more cultures and the products of their activities, carried out in various forms [Gudkov, 2003]. This
exchange can occur both in politics and in the interpersonal communication of people in everyday life,
family, informal contacts.

Relations are intercultural if their participants do not follow their own traditions, customs, ideas
and ways of behavior, but get acquainted with other people's rules and norms of everyday
communication. Intercultural communication requires belonging of a message sender and receiver to
different cultures. Communication participants should realize their cultural differences. Intercultural
communication is always interpersonal communication in a special context, when one participant
reveals the cultural difference of another one.
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Forming a communicative competence within the framework of
communicative interaction

It is known that communication occurs at three levels: communicative, interactive and perceptual.
The communicative level is a contact through language and cultural traditions typical for a particular
community of people. The result of this level is mutual understanding between people. Interactive level
IS a communication that takes into account personal characteristics of people. It leads to certain
relationships between them. The perceptual level enables people to approach each other on this rational
basis. It is a process of partners’ perception of each other, the definition of meeting’s context. Perceptual
skills are shown in the ability to control their perception, "read" the mood of partners on verbal and
nonverbal characteristics, understand the psychological effect of perception and take it into account to
reduce distortion [Gudkov, 2003].

A necessary condition of communicative interaction is communicative competence, which is
understood as possession of several types of general knowledge shared by communicants
[Bershadskaya, Aisner, 2016]. They are formed, firstly, from the knowledge of the symbol system
itself, within which communication takes place, and, secondly, from the knowledge about the structure
of the external world. Knowledge of the external world consists of the personal experience of the
individual, the basic, fundamental knowledge about the world that all people have, and all the other
knowledge that people possess because of their belonging to various national, ethnic, social, religious,
professional and other groups.

Taking into account the above factors of the communication process, the Council of Europe in 1986
identified six components in the concept of "communicative competence”, which must be considered
in the learning process:

- language competence is "the ability to reproduce and interpret the statements constructed in
accordance with the rules of language and expressing their generally accepted meaning";

- sociolinguistic competence is "the selection of such ways in which the choice of language forms
is determined by conditions such as environment, the relationship between communication partners,
communicative intention, etc.";

- discourse competence is "the ability to use acquired strategies in the construction and
interpretation of the text";

- strategic competence is "the ability to use communication strategies of various kinds to overcome
communication difficulties";

- sociocultural competence is "an essential ability for the correct and appropriate use of language,
as well as a condition for expanding the communicative horizon of the student in addition to that it
corresponds to its linguistic community";

- social competence "involves the desire and ability to interact with others and differs from other
components in that it is less language-oriented and more concerns the personality of the student."

Thus, successful intercultural communication means the ability to adequately interpret the
communicative behavior of the representative of inoculum, and the willingness of communication
participants to perceive other forms of communicative behavior, to understand its differences and
variation from culture to culture. The strategy of rapprochement of foreign cultural knowledge is aimed
at preventing not only semantic, but also cultural failures in communication [Batunova, Zhavner,
Lobyneva, Nikolaeva, 2018]. The main problem here is the problem of understanding. When solving
it, it should be remembered that language is only a tool for transmitting forms of speech behavior, it
only creates an environment for intercultural communication. Understanding in intercultural
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communication is a complex process of interpretation, which depends on a complex of both linguistic
and non-linguistic factors. To achieve understanding in intercultural communication, its participants
must not only know grammar and vocabulary of a particular language, but also know the cultural
component of the word’s meaning, the realities of another culture [Aisner, 2018].

The real use of words, real speech reproduction is largely determined by knowledge of the social
and cultural life of the speech group speaking this language. Language does not exist outside the
culture, outside the social set of practical skills and ideas characterizing our way of life. To use the
language as a means of communication, it is necessary to know the world of the studied language as
deeply as possible [Vedenina, 2000].

Without knowing the world of the studied language, it is impossible to master the language as a
means of communication, it can be mastered only as a way of storing and transmitting information, as
a "dead" language, devoid of life — giving soil — the culture of the native speaker. It explains the failure
of artificial languages, which were not widely used and died.

That is why the study of a foreign language involves the assimilation of not only the plan of
expression of a linguistic phenomenon, but also the plan of its content, i.e. the development of the
concept of new objects and phenomena that have no analogues either in the native culture of students
or in their native language. To do this, it is necessary to include elements of country studies in language
teaching — it creates a synthetic kind of teaching, called linguistic cultural teaching [Sidelnikov, 2017]

Teaching a foreign language as a means of communication

In order to teach a foreign language as a means of communication, it is necessary to create an
environment of real communication, to establish a connection between teaching foreign languages and
the life, to use foreign languages in living, natural situations. It can be scientific language discussions
with foreign specialists and without them, summarizing and discussing foreign scientific literature,
reading individual courses in foreign languages, students' participating in international conferences,
work as a translator, which includes communication, contact, ability to understand and transmit
information. It is necessary to develop extra-curricular forms of communication: clubs, open lectures
in foreign languages, scientific interest societies, where students of different specialties can meet.

The problem of intercultural communication in studying foreign languages is that there is a
common, complementary relationship between the teaching of foreign languages and intercultural
communication. The solution of this pragmatic problem is possible only under one condition: creating
a fundamental theoretical base. To create it, it is necessary: 1) to apply the results of theoretical works
on philology to the practice of teaching foreign languages; 2) to conceptualize and summarize the vast
practical experience of foreign language teachers [Semenchenko, 2016]. In the traditional approach to
the study of foreign languages, the main method of teaching was reading texts in a foreign language.
And it concerned not only school level of education, but also higher education. The subject of everyday
communication was represented by the same texts, only relating to the subjects of everyday
communication, but not many specialists, having read such texts, could adequately behave in a real
situation that would require the use of knowledge of a practical foreign language, and not its large-scale
literary side.

The concept of intercultural communication is based on equal cultural interaction of representatives
of different linguistic and cultural communities, taking into account their originality, which leads to the
need to identify the universal meaning on the basis of a foreign and native culture’s comparison.
Modern teaching of a foreign language is impossible without instilling foreign language culture to
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students. Most methodologists focus on the current state of the theory and practice of teaching a foreign
language with a communicative orientation, which contributes to the comprehensive development of
the individual, the development of spiritual values of students. Teaching intercultural communication
can not exist without the inclusion of linguistic and cultural aspects in the learning process. Under
modern requirements for teaching objectives, the status and role of cross-cultural information presented
in such a way as to correspond to the experience, needs and interests of students and be comparable to
the similar experience of their peers in the country of the studied language, is changing [Vershitskaya,
Goldberg, 2016].

Traditionally, teaching foreign languages in our country was reduced to reading texts. At the same
time, at the higher school level, education consisted in the fact that philologists read fiction, and not
philologists read special texts according to their future profession, and everyday communication was
represented by so-called everyday topics: in a hotel, in a restaurant, in a store. The study of these famous
topics in the conditions of complete impossibility of real acquaintance with the world of the studied
language and practical use of the acquired knowledge was useless.

Thus, almost one language function was realized - informative function, as of the four language
skills (reading, speaking, writing, understanding) only one was developed, focused on "recognition™ —
reading.

Teaching foreign languages on the basis of only written texts reduced the communicative language
capabilities to the passive ability to understand the texts, created by someone, but not to create, not to
generate speech, and without it real communication is impossible.

According to S.G. Ter-Minasova, "knowing the meaning and rules of grammar is clearly not
enough to actively use the language as a means of communication. It is necessary to know as deeply as
possible the world of the studied language. In addition to the values and rules of grammar you need to
know: 1) when to say/write, how, to whom, with whom, where; 2) how a given meaning/concept, this
subject of thought lives in the reality of the studied language” [Ter-Minasova, 2000].

Conclusions

In order to teach a foreign language as a means of communication, it is necessary to create an
environment of real communication, to establish a connection between teaching foreign languages and
the life, to use a foreign language in natural situations. Maximum development of communicative
abilities is the goal of foreign language teachers. Achieving the goal of teaching people to communicate,
to speak a foreign language, but not only to understand foreign speech, is complicated by the fact that
communication is not just a verbal process. Its effectiveness depends on many factors: the conditions
and culture of communication, rules of etiquette, knowledge of non-verbal forms of expression and
much more. Overcoming the language barrier is not enough to ensure the effective communication
between people of different cultures. To do it, you need to overcome the cultural barrier. Increasing the
level of teaching communication between people of different nationalities can be achieved only by
understanding and taking into account the socio-cultural factor. One of the conditions for filling this
gap is the expansion and deepening of the socio-cultural component in the development of
communicative abilities.

Thus, mastering a foreign code to implement intercultural interaction successfully, assumes
studying cultural features defining specifics of public and business behaviour of the partner, determined
by influence of historical traditions and customs, lifestyle etc. Therefore, foreign languages as a means
of communication between representatives of different cultures should be studied in indissoluble unity
with the world and culture of people speaking these languages.
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AHHOTANUA
B cratee packpbeiBaeTCcs 3HAUCHHE MEXKYJIHTYPHOWM KOMMYHHUKAITUH, PacCMaTPHUBAIOTCS
OCHOBHBIC TOJXOJbI K OOYYEHHI0O HHOCTPAHHBIM SI3BIKAM Ha COBPEMEHHOM JTame. ABTOPHI
YTBEPK/IAIOT, UYTO, OBJIAJEBasi SA3BIKOM, CTYJIEHTHI JOJKHBI MPOHUKHYTH B APYIYIO CHCTEMY
[IEHHOCTEH W )XKM3HCHHBIX OPUEHTUPOB M MHTETPUPOBATH €€ B CBOIO COOCTBEHHYIO KapTUHY MHUpA.
B cratee paccMaTpuBarOTCs TpU YPOBHS, KOTJIa BO3MOXKHA KOMMYHHKAIIMS: KOMMYHHUKATHUBHBIH,
WHTEPAKTUBHBIM W TICPUENTUBHBIA YPOBEHb. ABTOPHI MPEACTABISIOT IECTh KOMIIOHCHTOB B
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MOHATUU «KOMMYHHKATHBHAsi KOMIIETEHTHOCTB», KOTOPbIE HEOOXOJAMMO YYUTBIBATH B IPOIECCE
00yUYCHHS: SI3BIKOBOM, COIIMOJIMHTBUCTHYECKUHA, JIMCKYPCHBHBIH, CTpaTEerHUYECKUii,
COHI/IOKYJIBTyprlﬁ nu COLII/IaJ'Ibelf/'I. ABTOpBI MMOAYCPKUBAIOT, qTo JJIA JOCTHUKCHUSA
B3anMOIIOHUMAaHUs B Me)I(KYJILTypHOfI KOMMYHUKAaIIUN €€ YYaCTHUKHU OOJIKHBI HC TOJIBKO 3HATb
rpaMMaTUKy H JIEKCHKY KOHKPETHOTO SI3bIKa, HO W 3HATh KYJIBTYPHYIO COCTABIISIONIYIO 3HAYCHUS
CIIOBa, PeaMH JAPYroi KyJbTypbl. OTMEYaeTcsl, YTO MPENoJaBaHie NHOCTPAHHBIX S3BIKOB B HAIICH
CTpaHe CBOJIWIOCH K UYTEHHUIO TeKCTOB. OO0yUYeHHEe HA OCHOBE TOJILKO MUCHhMEHHBIX TEKCTOB CBEJIO
KOMMYHHKAaTHUBHBIC BO3MOXXHOCTH fA3bIKA K [IaCCUBHOU CHOCO6HOCTI/I IIOHUMATh TCKCTHI, HO HC
co3llaBaTh, HE MOPOXKIATh pedb, a 0€3 ATOro peabHOe OOUICHHE HEBO3MOXHO. D(H(HEeKTUBHOCTH
00y4YeHHSI MHOCTPAHHBIM SI3bIKaM 3aBUCHT OT MHOTHX (DaKTOPOB: YCJIOBUH U KYJIbTYPHI OOLICHHUS,
MpaBW 3TUKETa, 3HAHUA HEBEPOAIbHBIX (OPM CaMOBBIPAXKEHHUSA. ABTOPbl OTMEYAIOT, YTO
MPEOJIOJICHUE SI3BIKOBOTO Oaphepa HEIOCTATOYHO sl oOecriedeHus: 3(PPEKTUBHOTO OOIICHUS
MEXTy JTFOJIbMU Pa3HBIX KYJIbTYP; VI TOI0 HEOOXOIMMO MPEOI0JIECTh KyJIbTYpHBIH Oapbep.
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